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OrkuaaHHe TOro WK HHOTO BuIa OsCﬂy)KMBaHMH ABIAETCA YacThIO Halllell ToBCeIHeBHON
SKH3HH. Mbl OKnIacM, yTo6b NooGenaTs B PECTOpaHE, Mbl CTOUM B OMEPEJH K KaccaM B Fpo-
JAOBOJBLCTBEHHBIX Mara3dHax W BBICTPZHUBACMCA B O4EPERb B IIOYTOBLIX OTASICHHAX. Onxako
(tEHOMCH OXHIAHHA XapaKTePEH HE TOARKO Ad nmongit: paGOTbl, MOCTABNEHHbIE B QHEPEIh ANA
BLITO{HERHA HA CTAHKE; [PYIUa MACCARHMPCKUX CAMOJIETOB, OXHIAIOIMX PASPELICHN Ha [0~
CafIky B a3pONOPTY; aBTOMOGIIH, NBIKEHHE KOTOPLIX MPHOCTAHOBNIEHO CHIHANIOM CBeTo(opa
Ha TYTH uX CrefoBaHua ¥ T K comanenmo, Penome okMIaHS HENB3A UCKIOMMTL 683
UPE3MEPHBIX PRCXO0B. H nvub HA OJ(HO MBI MOMKEM HaIEATHCS — Ha BO3MOXKHOCTD CoKpaue-
HUA BPEMEHH HEXENATENLHOIO OXXHIARKA B O4EPEAHN 10 HEKOTOPLIX TEPMHMBIX NPENETOB.

Hizyuerne ouepeiteli B cncTeMax MaccoBOro 0GCIyKHBAHUA [IO3BOJIMET ONPENE/IHTh KPUTE-
puk GYHKUHOHMPOBaHUS OOC/Iy:XMBAIOIeH CHCTEMBI, CPEAN KOTOPHIX HAaMDONEe IHATMMBIMI
ABJAAIOTCH CPEAHee BPEMS OXHAGHMA B OHEPERM W CDEAHAT LIMHA Ouepeny. ITa Hhdopmauns
HCITOJNIb3YETCA 3aTeM ANA Bu60pa HaUIeXKallero ypoBHA OGCﬂy)KMBBHHﬁ, 9TO MPOJEMOHCTPH-
POBaHO B CEAYIONIEM NIPUMEDE.

Mpumep 17.1-1

Tocerurenn pecTopana GRICTPOrO NUTAHHA KANYIOTCH Ha MEAIEHHOE 0BCTy HBa-
HHe. B HacTodluee BpeMsa B pecTOpaHe paGoTaroT TpY kaccupa. YIpasIaioLuit nopydun
koHcanTHrroBoit gupme nposecT pacchenoraune xanobul, B pesynprare Gpina ofua-
PYkEHA CISAYIOIIAA 3aBUCHMOCTS MEXKIy YHCIIOM KACCHPOB M BPEMCHEM OKBIaHus of-
CyAUBARGA.
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TIpUBEJieHHEIC AAHHEIC CBUACTEILCTRYIOT O TOM, YTO IPH paboTaIONINX B HACTOAIIeE
BPEMS TPEX KACCHPAX CpeflHee BPEeMA OXUIAHUA OOCTYXUBAHWA NPUMEDHO PaBHO
7 MuHyT. Y HpaBImoIHui XoueT yMEHBUIATE €0 PUMEPHO IO TPEX MUHYT.

Kak cefyeT u3 3THX XKe ZaHHBIX, CPEHEE BPEMs OXKMIAHMA CTAHOBHICA MEHbIIE 3
MHBYT, ECHH 9HCNO KACCHPoB GONsMe YUk PaBKO ATy, JlefcTBNTENLHO, IpU NaT! pa-
GOTAIOMX KACCHPAX CPeAHee BPEMA OXKIIAHKs PABHO 2.9 MUIYTHL,






[image: image4.png]Pe]yﬂETBTH HCCNeZOBaHUS CHCTEMBL OGCﬂy)KHBaHH}l TAKXKe MOXKHO MCIO/Ib30BATE INIL OMN-
TIMH32LUHMA MOJENIHN €O CTOMMOCTHBIMHI XapaKTePHCTHKAMMY, B Kompoﬁ MHUHUMH3HPYETCA CyM=
Ma 3aTPAT, CBA3AHHAIX C MPeNOCTABNCHUEM YCIIYT, H TTOTEDD, 06yC!lOBJ15HHHX 3anepiKaMu B X
ipeiocTaBieHni. Ha puc. 17.1 usoGpakeHa TMNMYHAS CTOMMOCTHAS MOJIENb CHCTEMBI ofcny-
RHBAHUA (B HO/UIAPAX 32 CZMHUILY BPEMEH), Te 3aTPaThl Ha o0CHYXMBAHUE BOIPACTAOT €
OCTOM €70 YPOBHSA. B TO Xe BpeMst NOTepH, 0GYCIOBIEHHbIE 3aNEPKKaMHU B TPCAOCTABICHIH
YT, YMEHbLIAIOTCA ¢ BO3pAacTanueM ypoBHs obcnyxuBaHms, IasHolt npobreMol, crazan-
ol ¢ TMPUMEHEHHEM CTOUMOCTHBIX Moneneﬁ, ABNACTCR TPYAHOCTh OLEHKM NOTEPL B €IWHHILY
peMeEH, O0YCIIOBICRHBIX 3aJEPXKKAMHA B NPSAOCTARAEHUN YCNYT. B YacTHOCTH, 3TO 0COBEHHO
WYTHMO, KOraa YCayry npefocTaRIsgIoTed HHAKBKHIYYMY, Yb€ [IOBEJIEKHE MOXET HE COBINa-
aTh ¢ MHTEPECAMH YHKUKOHMPOBAHHA CHCTEMb] 0BCIYKUBAHUA
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OCHOBHBIMH 3AEMEHTAMH MOJIEIIH MAaCCOBOTO OGCITY:KHBAHMA SBIAIOTCS KIHEHT (3aieka
win 1pefoBadue Ha oGcnyxuanke JMOO. NMPOCTO “oBbeKT OOCTYKMBAHHA”) H CepBHC
(oScnyxusarouiee yeTpoicTso!, cpeacTra OGCAYKHBAHMA H T.01.). KITHEHTH NOCTYMAIOT B CHE-
TeMy OGCIyXHBAHMA M3 HCTOYHMKA, [TOCTYNMB B CEPBHC, OHU MOTYT Cpasy ¢ IIONACTh Ha
ofcnyxHBaMKe WIH OXUAATE B 0YEPeIN, €Can cepBuc 2auart. [Tocne 3asepuleu TPOLETYPL
0GC/TYKUBAHMS CEPBUC QBTOMATHYECKHU “BRIOUPAET” ¥3 OUepenH (eCIK OHA HMEETCA) OTROTO U3
KIHEHTOB € TeM, 4T0Bb! IPHCTYIUTE K €ro ofenyxuBanmio. ECu ke ouepenb OTCYTCTBYET, TO
CEPRUC CTAHOBMTCSA HE3AHATEIM 110 NPHORITMA HOBOTO KHEHTA,

TIOCTYTINCHNE KAKEHTOB B CHCTEMY OBCTYKUBAHNS XAPAKTEPHIYETCH HHTEPBANOM MEKTY
BX T0C/TEA0BATEALHLIMH TOCTYILICHHSAMM, @ OGCIY/KHBAHAC — BPEMEHEM 00CTY/KIBANNS
KiHeHTa. B ofIneM Cirydae 3TH MapaMeTpEl MOTYT GBITh M CIYJAitHEIMH, KaK, HAPHMEp, B pa-
oTe NOUTOBOTO OTACNEHUS, M JCTEPMHHUPOBAHHBIMY, Kak, HaOpuMep, npubeirre Ha cobece-
JOBaHME KAHIKIATOR Ha BAKAHTHYIO AOIKHOCTS.

B awanuze cucrem 08¢y xRBaHNA OMPEACACHHYIO POJTh MIPACT AJMHA OYEPCRH, KOTO-
pas MOKeT GBITh KOHEYHOH, Kak B Gy(hepHOil 30He MEXIy ABYMS NOCIEIOBATETLHBIME 06-
CIYKUBAIOLUAMU YCTPOHCTBaMH, # GeCKOHEYHOH, KaK y 06CNyKMBAIOIMX ONEPATOPOR NoY-
TOBBLIX OTAEIEHUHN.





[image: image7.png]BaxHbiM GakTOPOM NPH aHANU3E CHCTEM 0DCTYKUBAHUS ABASETCS QHCIUUILTHHA OUEPEIH,
HIH OPHHIAN AOCTPOERAS 0YepeIH, ONpelemiOLse NOPSIOK, B COOTBETCTBUH ¢ KOTOPHIM
BHIGHPAIOTCA KAMEHTHL H3 Quepeay ana obciyxueanus. Hanbonee pacnpoctpaHensiii npus-
LI BOCTPOSHHS OYEPenU OCHOBAH HA TIPABHIIE “TIEPBbIM TIPHILIEN — TIEPBHIM 06CHY KHBaCIIb
¢ (aT0 mpasio HacTo oGo3ranaeTcs aGbpesnatypoit FIFQ — ot anruiickoro First-In-First-
Out, T.e. “IiepBBIM BOWET — EPBbIM BbieA”), Cpeu APYTHX NMPABILT, ONPENSSIOLIUX MPUH-
UUIIB TIOCTPOGHHA Odepefiell, YKaKeM MMPaBHIo “NOCHENHUM NPHIIE — NEPSEIM 06CTykNUBa-
embes” (oBpruno  obosmavaetes kak LIFO — ot anrnwiickoro Last-In-First-Oui, Te.
“IOC/IEAHMM BOWIEN — TIEPBBIM BEIIEN) U ARCUUIUTMHY O4EPely, OnpeaendeMyr) CirydainpM
npaBrioM 0T00pa KINEHTOB, KpoMe TOro, KIHEHTb! MOTYT BRIGHPATHCA U3 0UEPEAU B COOTBET-

CTBHH C 3a1aHHbLIM MpuopuTeToM, Hanpumep, B NPOH3BONCTBEHHOM LeXe CPOMHbIE PaGoTH
BRITIONHAIOTCS PAHBILE OOBIYHBIX.





[image: image8.png]lefl AHaN3e CHCTEM C QUEPENAMH BAXKHBIM q)aKTOpOM ABJIACTCH TAKKE [MOBCACHUE WHIH-
BUIYYMA, HYXJAIOMErocs B oGCHykuBaHHU. TakWe MHAMBMIYYMBI, BHICTYIIRIOUIME B DOIH
KJMEHTOR, NPH HAIMAKY MTAPATUIENLHOTO OGCTyKMBAHKS MOTYT NEpPeiTH M3 OHON ouepey B
ApPYTyH0 B HaJek1e COKPaTHTH MPOACIDKHUTEIRHOCTE CBOEFO BBIHYMACHHOIO QKMAAHHUA. Onn
MOCYT TAKKE 0TKA3ATHLCH OT OXUAAHUA B OUEPEAH, TaK KaK MOIH OOBIHO HE DEePEHOCAT Ly~
TENbHOMO Ge3ne/ACTBIA, WK NOKMHYTH OUEPEls, IPOCTORB B HEM KAKOE-TO BPEMS M NPHAA K
BBLIBOZTY, HTO H TaK YK CNHIIKOM MROTO 8peMERH NOTEPAHO.





[image: image9.png]CrpyxTypa 00CTyKUBAIOMWEH CUCTEMBI MOMKET BRJIKUATS OLHH CEPBAC MU HECKOIIBKO Ta-

< CPeACTB OOCTyXUBaHUA, pabOTarOIUX MapalienbHo (HANpuMep, paboTa HECKONbKUX

‘DKOB TOYTOBOrO OTHENSHHA). KPOME TOro, CepBUCHl MOTYT GbiTh PACONONKEHb NOCIEI0-

CTBHO (HApUMED, OGCHyKHBaHNe NPeAcTABIAET coBON KoMOneke pador, KOTOpLIE BINO-

{OTCA TIOC/ICAOBATENBHO HA PA3/IMIHBIX CEAHKAX). B

Herounnk, resepupyomuil “kinenToB”, MOIIEKAWNX 00CITYKUBAHIIO, MOKET MMETh KO-

Y10 WK GeCKOHEHYIO MOIHOCTS. FICTOUHMK KOHEIHOH MOUIROCTH OTPAHHYMBAET HMHC-
10 KNHEHTOB, NOCTYNAIOMIX Ha 0GCAyxpBaHKe (HAIPHMEP, B UEXe, Pacrionaraiomem N cran-
KaMH, CYMMAPHOE KOMHYECTBO NOTEHUMATLHBIX 3a9BOK HA MX DEMOHT He mpepbinraeT N). Ha-
080poT, HCTOYHRK GeCKOHCYHOH MOUIHOCTH BCErJa HMEET KIMEHTOB B “H30GHmMH”
{HanpUMep, 3BOHKH, NOCTYNAOIHE HA TEISHORHYIO CTAHLNO).

MO:KHO NOCTPOHTH MHOKECTBO MOJENEH CHCTEM MACCOBOTO OOCTYKHBAHHA, BAPLUPYS Tie-
PEYNCTICHHELE BBILE ONEPALMOHHbIE XAPAKTEPUCTHKY CHCTEM.
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